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Splunk

SOLUTION BRIEF

Splunk Integration for Backup

THE CHALLENGE
Can your teams identify backup failures, missed SLA 
windows, or unauthorized configuration changes 
before they escalate? Backup platforms generate 
detailed telemetry, but it stays inside the backup 
console, out of reach of IT operations, security teams, 
and executives. Without automated monitoring, 
alerting, and reporting, critical events are harder to 
surface consistently, and compliance reporting 
stays manual.

THE APPROACH
We begin with a discovery and design workshop to 
understand the backup environment, the Splunk 
architecture, and the integration objectives. From 
there we deploy and configure the appropriate 
backup platform app or add-on, onboard and validate 
the data, then build out dashboards, alerts, and 
reports. The engagement closes with end-to-end 
validation, runbook delivery, and knowledge transfer.

THE SOLUTION
To help organizations centralize backup visibility and 
simplify monitoring, Presidio’s Splunk Integration for 
Backup service connects a supported backup platform 
to an existing Splunk environment, transforming 
backup telemetry into actionable insight.

The engagement delivers up to five pre-built 
dashboards covering job health, infrastructure status, 
capacity trends, policy compliance, and security 
events; up to five operational and security alerts; 
and up to three scheduled reports for operational or 
executive distribution. Data flow and alert logic are 
validated end to end, and the service closes with an 
integration runbook and knowledge transfer. 

The result is real-time visibility into backup operations, 
compliance status, and security events through a 
single platform, supported by validated integrations 
and documented workflows.

◆ Faster awareness of backup issues: Job failures 
and missed SLA windows surface as they occur.

◆ Backup events visible to the SOC: Malware 
detections and unauthorized changes reported in 
Splunk.

◆ Less manual compliance reporting: Compliance 
dashboards update continuously and up to three 
scheduled reports are distributed automatically.

◆ Earlier visibility into capacity pressure: Capacity 
trends and repository threshold alerts support 
planning.

◆ A single view of the data protection estate: Five 
pre-built dashboards, no custom development.

◆ Supported handover: An integration runbook and 
up to four hours of knowledge transfer.

KEY BENEFITS

WHY PRESIDIO
Presidio is here to guide your digital journey and help 
you navigate the fast-changing tech landscape. As the 
bridge between where you’ve been (foundational IT) 
and where you’re going (ultra-modern AI and cloud 
services), we measure success in your terms. We 
strive to build lifetime relationships with those who 
give us their business, and we do so by being fearless, 
fast, flexible, and compassionate. It’s our mission to 
earn your trust and deliver innovative, high-quality 
results at the speed your business needs to succeed.

In Splunk, the events that confirm a backup job 
succeeded also evidence compliance, signal capacity 
pressure, and flag the malware indicators a security 
team needs to see. This service turns a maintenance 
record into an operational and security asset.

Get your Backup Intelligence Assessment today.

BACKUP INTELLIGENCE IN SPLUNK

Contact Presidio today:  
www.presidio.com/contact-us




