PRESIDIO

TEXAS DIR CONTRACT - DIR-CPO-5532

Texas Department of Information Resources

Presidio Networked Solutions Group, LLC, provides Software COTS and Related Services
through this contract. Presidio offers a variety brands and services. In addition, Presidio
offers Turnkey Solutions which includes hardware, Software and Services. Presidio offers
the following services but not limited to: Manufacturer Support, Installation,
Implementation, Training, Project Management, Integration, Business Analysis, etc.
Customers can purchase directly through this DIR contract. Contracts may be used by
state and local government, public education, other public entities in Texas, as well as
public entities outside the state. Resellers are not available for this contract.

Contract # DIR-CP0O-5532

For summary contract discounts off the following manufacturer standard retail price
(MSRP) lists may be found here: click here

For contract pricing, relating to information on price lists, product and service
specifications, for:

« Akkadian Labs

¢ APC/Schneider Electronics

e Arctic Wolf
o AtlaslED

e AudioCodes
o AWS

e Checkpoint
o Code42

o Cohesity


https://dir.texas.gov/contracts/dir-cpo-5532
https://www.presidio.com/wp-content/uploads/2024/12/DIR-CPO-5532_Appendix_C_Pricing_Index.pdf
https://www.presidio.com/wp-content/uploads/2024/12/Akkadian-Labs-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2026/02/APC-Pricelist.xlsx?_gl=1%2A1hwfxsv%2A_up%2AMQ..%2A_ga%2AMjUzNDAzNjI5LjE3NzM2ODE1MzY.%2A_ga_W5TCHTF2FC%2AczE3NzM2ODE1MzUkbzEkZzAkdDE3NzM2ODE1MzUkajYwJGwwJGg4NTM2MzMyNzQ
https://www.presidio.com/wp-content/uploads/2024/12/Arctic-Wolf-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/AtlasIED-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2025/06/Copy-of-NA-AudioCodes-Channel-Price-Book-Networking-Products-and-ACTS-Q3-25v0-USD.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/AWS-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Checkpoint-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Citrix-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Code42-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Cohesity-Pricelist.xlsx

Commvault
Crowdstrike

Cyware
Datadog Security

Delinea
Dynatrace
EfficientIP
Ekahau
Eleveo

Envoy

Exabeam
Extrahop

F5 Networks
Firemon
Fortinet

Genea

Google

Grip Security

Hammer (Formerly Empirix)

IBM

Imagicle
Imperva

Infoblox

Intrado


https://www.presidio.com/wp-content/uploads/2024/12/Commvault-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Crowdstrike-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Cyware-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Datadog-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Delinea-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Dynatrace-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/EfficientIP-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2025/06/Copy-of-Ekahau-Pricelist-0625.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Eleveo-MSRP.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Envoy-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Exabeam-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Extrahop-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/F5-Networks-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Firemon-pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Fortinet-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Genea-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Google-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Grip-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Hammer-Catalog-Price.pdf
https://www.presidio.com/wp-content/uploads/2024/12/IBM-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/IGEL-MSRP.pdf
https://www.presidio.com/wp-content/uploads/2024/12/Illumio-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Imagicle-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Impervia-Pricelist-1.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Infoblox-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Intrado-MSRP.pdf

IS| Telemanagement

Juniper
KnowBe4
LiveAction
LogicMonitor
Netbrain
NetScout

NetSkope

Nice Systems

Noname Security

Nutanix

Okta

Palo Alto

Proofpoint
Everpure
Qualys

Qumulo

Radware

Red Hat

Redsky (Everbridge)
Riverbed

RSA

Rubrik

Securitas

SentinelOne

Singlewire


https://www.presidio.com/wp-content/uploads/2024/12/ISI-Telemanagement-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Juniper-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Knowbe4-MSRP.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/LiveAction-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/LogicMonitor-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2025/06/Netbrain-Copy-of-Pricing-Guidelines.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Netscout-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Netskope-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Nice-Systems-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Noname-Security-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Nutanix-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Okta-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Palo-Alto-Networks-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Proofpoint-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Pure-Storage-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Qualys-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Qumulo-List-Pricing.pdf
https://www.presidio.com/wp-content/uploads/2024/12/Radware-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Red-Hat-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/RedskyEverbridge-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Riverbed-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/RSA-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Rubrik-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Securitas-Pricelist.pdf
https://www.presidio.com/wp-content/uploads/2024/12/Sentinel-One-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Singlewire-Pricelist.xlsx

e Solarwinds

o Stealbits (Netwrix)

¢ Tanium
e Taske
e Tenable

¢ Trend Micro

o Twillio
e Uniphore

¢ UpStream Works

e Variphy
e Varonis
¢ Veeam

e Veracode

e \Veritas
¢« VMWare
e Vyopta

o Wiz Security

° Zerto
e ZoOm
e Zscaler

For the contract page on the DIR website, Click Here
Vendor contact info for pricing, product information and ordering:

Presidio

Presidio DIR Team
7701 Las Colinas Ridge
Suite #600

Irving, TX 75063


https://www.presidio.com/wp-content/uploads/2024/12/Solarwinds-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Netwrix-Stealthbits-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Tanium-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Taske-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Tenable-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Trendmicro-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Twilio-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Uniphore-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Upstream-Pricelist-Aug-29-2024.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Variphy-MSRP.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Varonis-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Veeam-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Veracode-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Veritas-Pricelist-.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/VMware-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Vyopta-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Wiz-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Zerto-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Zoom-Pricelist.xlsx
https://www.presidio.com/wp-content/uploads/2024/12/Zscaler-Pricelist.xlsx
https://dir.texas.gov/contracts/dir-cpo-5532

DLDIR-Contracts@presidio.com
Phone: 469.549.3800
Fax: 469-549-3888

How to Order:

1. Forproductand pricing information, contact Presidio DIR Team at469.549.3800.

2. Generate apurchase order,made payable to Presidio. Youmustreference the DIR
Contract Number DIR CPO-5532 on your purchase order.

3. E-mail or Fax your purchase order and quote form to your designated Presidio sales
representative.

Warranty Information

« Akkadian Labs

¢ APC/Scheinder Electronics

e Arctic Wolf
o AtlaslED

e AudioCodes
o AWS

e Checkpoint

o Citrix
e Code42
o Cohesity

¢ Commvault
e Crowdstrike

o Cyware
o Datadog Security

e Delinea

o Dynatrace
o EfficientIP


mailto:DLDIR-Contracts@presidio.com
mailto:DLDIR-Contracts@presidio.com
https://www.akkadianlabs.com/sla/
https://iportal2.schneider-electric.com/Contents/docs/UPS-CFOT-7PVJLF_R0_EN.PDF
https://arcticwolf.com/resource/aw/arctic-wolf-security-operations-warranty
https://www.atlasied.com/cisco-ip-warranty#%3A%7E%3Atext%3DAtlasIED%20IP%20Endpoint%20products%20are%20warranted%20to%20the%2Cif%20any%2C%20for%20a%20term%20of%201%20year
https://www.audiocodes.com/media/12749/product-warranty-information.pdf
https://www.amazon.com/gp/help/customer/display.html?nodeId=GFQYJJ5P2DA32EZW
https://www.checkpoint.com/support-services/software-license-agreement-limited-hardware-warranty/
https://www.citrix.com/content/dam/citrix/en_us/documents/downloads/netscaler-adc/citrix_ang_software_license_agreement_9_1.pdf
https://www.code42.com/terms-of-use/
https://www.cohesity.com/agreements-docs/Cohesity_Warranty_JA.pdf
https://www.commvault.com/legal/commvault-software-terms-conditions#%3A%7E%3Atext%3DCommvault%20warrants%20that%20the%20Software%20shall%20substantially%20perform%2Cfrom%20the%20date%20of%20delivery%20%28the%20%E2%80%9CWarranty%20Period%E2%80%9D%29
https://www.crowdstrike.com/products/managed-services/falcon-complete/warranty-faq/
https://documents.cyware.com/cyware-pdfs/Azure%20MSSA%20-%2020240319.pdf
https://www.datadoghq.com/legal/terms/2014-12-31/
https://docs.delinea.com/online-help/secret-server/help/technical-support/index.htm
https://www.dynatrac.com/pages/dynatrac-limited-warranty
https://efficientip.com/eula/

Ekahau
Eleveo

Envoy

Exabeam
Extrahop

F5 Networks
Firemon
Fortinet

Genea

Google

Grip Security

Hammer (Formerly Empirix)

IBM

Imagicle
Imperva

Infoblox
Intrado

IS| Telemanagement

Juniper
KnowBe4
LiveAction
LogicMonitor
Netbrain

NetScout


https://www.ekahau.com/legal/ekahau-hardware-extended-limited-warranty/
https://help.eleveo.com/QMS/9.2/User/technical-support-user-guide
https://envoy.com/legal/terms-of-service
https://www.exabeam.com/legal/enterprise-agreement/
https://cloud-assets.extrahop.com/legal/eh-master-customer-agreement.pdf?_gl=1%2Adpx860%2A_gcl_au%2AMTA4NTAwNjQxMS4xNzMyMTQzNTc4%2A_ga%2AMTMwOTE3MTE5Ny4xNzMyMTQzNTc4%2A_ga_D5WW8QB02S%2AMTczMjE0MzU3Ny4xLjEuMTczMjE0MzYwNy4zMC4wLjA
https://www.f5.com/company/policies/warranties
https://www.firemon.com/slsa/
https://www.fortinet.com/content/dam/fortinet/assets/legal/Warranty-Support_Start_Policy-US-CAN.pdf#%3A%7E%3Atext%3DFortinet%E2%80%99s%20warranty%20is%20included%20in%20its%20End%20User%2Cof%2060-day%20grace%20period%20is%20provided%20in%20US%2FCanada
https://www.getgenea.com/genea-terms-of-service-transact/
https://support.google.com/store/answer/6160400?hl=en&%3A%7E%3Atext=All%20Google%20items%20bought%20from%20Google%20Store%2C%20such%2CLearn%20more%20about%20how%20to%20return%20an%20item
https://www.presidio.com/wp-content/uploads/2024/12/Grip-Master-Services-Agreement-Meitar-August-18-202212435749.2.docx
https://www.hammer.com/sites/hammer/files/pdfs/Empirix_single_project_reseller_agreement.pdf
https://www.ibm.com/support/pages/warranties-licenses-and-maintenance
https://www.igel.com/wp-content/uploads/2018/05/F-07-27-EN-08-Warranty-201804.pdf
https://www.illumio.com/legal/beta-terms-and-conditions
https://www.imagicle.com/en/legal-terms/end-of-life-policy/
https://www.imperva.com/support/technical-support/
https://www.infoblox.com/policies/#%3A%7E%3Atext%3DInfoblox%20typically%20provides%20support%20for%20standard%20hardware%20systems%2Cthe%20price%20list%2060%20days%20prior%20to%20LOD
https://go.intrado.com/hubfs/Legal%20Documents/Enterprise%20Terms%20and%20Conditions/End-User-Terms-reseller-Enterprise-2021.01.28.pdf?hsLang=en
https://isianalytics.com/wp-content/uploads/2022/06/ISI-Software-License-Agreement.pdf
https://supportportal.juniper.net/s/article/Product-Warranty-Policy?language=en_US
https://www.knowbe4.com/terms
https://www.liveaction.com/on-site-hardware-warranty/#%3A%7E%3Atext%3DWe%2C%20LiveAction%20%28the%20trading%20name%20of%20LiveAction%2C%20Inc.%29%2C%2CHardware%20Warranty%20from%20the%20date%20of%20original%20purchase
https://www.logicmonitor.com/support/about-logicmonitor/customer-support/logicmonitor-technical-support-packages
https://www.netbraintech.com/wp-content/uploads/2020/05/NetBrain-Subscription-End-User-License-Agreement-Final-5-13-20.pdf
https://www.netscout.com/sites/default/files/2018-05/NetScout-Legal-Support-Terms-Final-01_Apr_2018F.pdf

NetSkope

Nice Systems

Noname Security

Nutanix
Okta

Palo Alto

Proofpoint
Everpure
Qualys

Qumulo

Radware

Red Hat

Redsky (Everbridge)
Riverbed

RSA

Rubrik

Securitas
SentinelOne
Singlewire
Solarwinds
Stealbits (Netwrix)
Tanium

Taske

Tenable

Trend Micro

Twilio


https://www.netskope.com/support-terms
https://www.nice.com/company/legal/nice-enterprise-terms-and-conditions/terms-and-conditions
https://www.akamai.com/site/en/documents/akamai/akamai-services-descriptions.pdf
https://www.nutanix.com/legal/eula
https://www.okta.com/sites/default/files/2022-02/MasterSubscriptionAgreement-English-Q1%20FY23.pdf
https://www.paloaltonetworks.com/services/support/product-warranty
https://www.proofpoint.com/us/support/email-appliance-warranty-eol
https://www.purestorage.com/legal/pure-end-user-agreement.html
https://success.qualys.com/support/s/article/000003569
https://qumulo.com/wp-content/uploads/2024/11/Qumulo-End-User-Agreement-GSA-Approved-DB-EULA.pdf
https://www.radware.com/documents/eula/
https://www.redhat.com/en/about/press-releases/285#%3A%7E%3Atext%3DThe%20warranty%20ensures%2C%20that%20in%20the%20event%20that%2CHat%20Enterprise%20Linux%20and%20related%20solutions%20without%20interruption
https://www.redskye911.com/storage/files/terms-and-conditions.pdf
https://www.riverbed.com/riverbed-wp-content/uploads/2021/09/Maintenance-and-support-services.pdf
https://community.rsa.com/s/news/warranty-and-replacement-parts-MC5H2ZZ4IWL5EZNDULD2PWQ26IHU
https://www.rubrik.com/warranty/faq
https://www.securitashealthcare.com/terms-conditions
https://go.sentinelone.com/rs/327-MNM-087/images/SentinelOne%20Ransomware%20Warranty%20v3.pdf
https://www.singlewire.com/terms
https://www.solarwinds.com/legal/support-and-maintenance-terms-and-conditions
https://www.netwrix.com/eulariderforusercube.html
https://www.tanium.com/hardware-terms-and-conditions/#%3A%7E%3Atext%3DTanium%20warrants%20that%20the%20Hardware%20will%20be%20shipped%2Cof%20the%20Hardware%20to%20Customer%20%28the%20%E2%80%9CWarranty%20Period%E2%80%9D%29
https://www.taske.com/support/supportpolicy.php
https://www.tenable.com/legal
https://helpcenter.trendmicro.com/en-us/article/TMKA-18731
https://www.twilio.com/en-us/legal/tos#5-representations-warranties-and-disclaimer

e Uniphore

o UpStream Works

e Variphy
e Varonis
¢ Veeam

e Veracode

e \Veritas
¢ VMWare
e Vyopta

o Wiz Security

e Zerto

e ZoOm

e Zscaler
SLAs

Return Policies
Presidio will honor the warranty policies provided by each individual manufacturer.

Return Procedures

For return procedures, please contact: DLDIR-Contracts@presidio.com
FormoreinformationonDIR contractsingeneral,pleasevisit the DIR Cooperative
Contracts overview.

TX-RAMP Certified Cloud Products
TX-RAMP Certified Cloud Products | Texas Department of Information Resources



https://www.uniphore.com/terms-of-use/
https://www.upstreamworks.com/end-user-license-and-services-agreement/
https://www.variphy.com/support/
https://my.varonis.com/home/terms
https://www.veeam.com/products/buy/support-renewals.html#%3A%7E%3Atext%3DSubscription%20contracts%20are%20limited%20to%20a%20maximum%20of%2Cthree%20years%20for%20all%20orders%20from%20current%20date
https://info.veracode.com/rs/790-ZKW-291/images/End%20User%20Assessment%20Agreement%20%28EUAA%29%20Ver.%206.1%20August%202021%20%28click-thru%20version%20with%20update%20language%29.pdf
https://www.veritas.com/form/trialware/global-eula
https://www.vmware.com/docs/vmware-support-terms-conditions#%3A%7E%3Atext%3DVMware%20warrants%20that%20the%20Services%20will%20be%20performed%2Cuse%20reasonable%20efforts%20to%20re-%20perform%20the%20Services
https://www.vyopta.com/legal/product/
https://d7umqicpi7263.cloudfront.net/eula/product/5f6ce3f6-51c4-4600-96a4-3d458abe84fd/981d8b7f-9d9a-4c5b-b4f0-829e2f6c70f8.pdf
https://www.zerto.com/zerto-eula/
https://explore.zoom.us/en/eula-terms-of-service/
https://www.zscaler.com/legal/end-user-subscription-agreement
https://www.presidio.com/wp-content/uploads/2026/07/DIR-COTS-Brands-and-SLA-Links-original.xlsx
mailto:DLDIR-Contracts@presidio.com
https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
https://dir.texas.gov/View-About-DIR/Pages/Content.aspx?id=41
https://dir.texas.gov/resource-library-item/tx-ramp-certified-cloud-products
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