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THE CHALLENGE

CISOs and security leaders face increasing pressure

to manage rising incident costs, a shortage of skilled
analysts, and tool sprawl that adds complexity without
improving outcomes. Traditional SIEM and SOAR
platforms can't keep up with today's scale, leavings
teams overwhelmed, inefficient, and reactive.

THE SOLUTION

Presidio’s Cortex XSIAM professional services empower
enterprises to modernize their SOCs with a converged
platform that unifies SIEM, SOAR, XDR, ASM, and
threat intelligence. By moving beyond traditional
deployments, we enable automation-first operations
that reduce risk exposure, improve operational
efficiency, and deliver clear financial impact. Our
lifecycle approach ensures that organizations don't
just “install“SIAM, they achieve full adoption and
continuous improvement, positioning their SOC for
resilience in the face of evolving threats.
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SOLUTION BRIEF

THE APPROACH

Presidio delivers end-to-end Cortex SIAM services
designed for measurable outcomes, not just tool
deployment. Our proven methodology includes
advisory, seamless integration, automation
enablement, and continuous operational optimization.
We help clients fully operationalize SIAM, aligning
technology, people, and processes to achieve security
operations transformation.

KEY BENEFITS

Lifecycle Ownership: From SOC maturity
assessment to continuous optimization.

Automation-First Expertise: Operationalizing
Al-driven detection and response at scale.

Integration Depth: Full alignment with ITSM, IR
workflows, and business processes.

Executive-Level Outcomes: Efficiency, cost savings,
and risk reduction — tied to KPls.

Global reach with regional accountability: Local
expertise backed by global resources.

Up to 75% faster MTTR: Accelerated mean time
to resolve with automation-first detection and
response.

75% reduction in manual analyst effort:
Automation mitigates burnout and talent gaps in
the face of evolving threats.

Lower incident costs and measurable ROI:
Presidio teams reduce personnel overhead and
improve resilience.

24/7 advanced threat defense: Real-time
monitoring, triage, and automated responses.

Accelerated time-to-value: Seamless integration
into IT and security ecosystems.
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WHY PRESIDIO

Presidio is here to guide your digital journey and help
you navigate the fast-changing tech landscape. As the
bridge between where you've been (foundational IT)
and where you're going (ultra-modern Al and cloud
services), we measure success in your terms. We strive
to build lifetime relationships with those that give us
their business, and we do so by being fearless, fast,
flexible, and compassionate. It's our mission to earn
your trust and deliver innovative, high-quality results
at the speed your business needs to succeed.
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MODERNIZE. SECURE. RESILIENT.

Transform your SOC from reactive to resilient. Let
Presidio guide your journey with proven SecOps
expertise, industry-leading platforms, and measurable
outcomes. Contact the Presidio Cybersecurity Practice
today to start with a Security Operations Assessment
or explore our Professional Services for Cortex XSIAM
and take the first step towards a stronger and more
secure organization.

Schedule your Security Operations Assessment.

Contact Presidio today:
www.presidio.com/contact-us
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