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Asset Management
powered by ServiceNow

THE CHALLENGE

Enterprises struggle to manage
increasingly diverse assets across
physical, virtual, cloud, and Al
environments, as traditional hardware-
focused approaches fail to keep pace. The
result is fragmented visibility, higher
compliance risks, inefficient resource use,
slower issue resolution, and missed
opportunities to optimize costs and
strengthen resilience.

THE SOLUTION

Asset Management powered by
ServiceNow transforms asset
management by unifying all asset
types in a single CMDB, centralizing
real-time visibility, automating
governance and compliance, linking
performance to business outcomes,
and leveraging AlOps and analytics for
proactive issue resolution and
actionable insights.
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SOLUTIONS BRIEF

KEY BENEFITS

40-60% Improvement in Asset
Inventory completeness, enabling
better decisions and governance

50% Reduction in Audit and
Compliance Risk via automated
lifecycle controls

30% Faster Deployment of Al
models and digital services

60-80% Reduction in Mean Time to
Resolution (MTTR) through
proactive remediation

70% Decrease in Incident Volume
via early detection and automation

3-5x Faster Realization of
ServiceNow ROI through optimized
platform usage and managed
service enablement

www.presidio.com
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THE APPROACH

We operationalize Asset Management on
ServiceNow by unifying all asset types in
a single data model and automating
end-to-end lifecycle workflows,
performance monitoring, governance
controls, and compliance visibility
through a centralized, analytics-driven
control tower.

WHY PRESIDIO

Presidio is here to guide your digital
journey by helping you carefully
navigate the fast-changing tech
landscape. As the bridge between
where you've been with foundational IT,
and where you're going with modern
Al and cloud services, we measure
success with you on the terms you
define. We strive to build lifetime
relationships with each of our
customers, and we do so by being
fearless, fast, flexible, and
compassionate. It's our mission to earn
your trust and deliver innovative, high-
quality outcomes at speeds once not
thought possible, so you can achieve
your business goals faster.
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With Presidio, you don’t just implement
ServiceNow; we unify people, data, and
systems on a single intelligent platform.
Instead of disconnected tools and
processes, we enable end-to-end
automation and Al-driven workflows
that simplify operations and accelerate
outcomes. With built-in intelligence
and real-time visibility, our solutions
help organizations move from reacting
to problems to proactively delivering
value and innovation at scale.

Contact Presidio today: www.presidio.com
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