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THE CHALLENGE
Work now gets done wherever there is a working 
wireless connection. The convenience and freedom 
on offer come with distinct challenges as demand 
for secure, reliable, and collaborative applications 
and networks grow. Organizations are under more 
pressure than ever to empower their people to choose 
when, where, and how they work. Enabling that choice 
is table stakes in the race to attract modern employees; 
securely delivering application and data access, 
optimized for hybrid collaboration, is now the 
differentiator for corporate IT teams.

THE SOLUTION 
Presidio is at the vanguard of workforce transformation 
because we understand that your people will always be 
your most valuable asset. Which is why we create elegant 
work-from-anywhere solutions that securely deliver 
end-user compute, collaboration, and automation 
to each of your employees. 

We empower the modern workforce 
with solutions that:

Deliver Access Globally – We give your teams the digital 
tools necessary to do their best work. Empower employees 
to work from anywhere, at any time – just as seamlessly 
as if they were in the office. Our deep technical expertise 
and strong partnerships with the leading vendors are 
the difference 

Increase User Productivity – We deploy solutions that 
remove collaboration barriers, connect employees to data 
and applications faster, secure remote users, and automate 
workflows. Presidio believes that one login, one experience, 
on any device is the key to optimizing remote productivity 

Ensure Service Continuity – Your hybrid workforce is only as 
strong as its connective tissue – your network and mobility 
solution. Presidio proactively monitors the applications and 
devices on your network to ensure a quality experience and 
a reliable, fast and pervasive connectivity 

Power More Effective Collaboration – Presidio is the leader 
in modern Unified Collaboration and Contact Center 
solutions, powering mission-critical competencies your 
users need for communicating and collaborating with B2B 
partners or B2C customers while ensuring data security
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Workforce Transformation

KEY BENEFITS
Presidio’s Workforce Transformation Practice takes 
employee experience and productivity to a higher level, 
one that is required by the speed and security demands 
of modern business.

OUR SOLUTIONS WILL HELP YOU:

WHY PRESIDIO
We have been deploying, integrating and managing 
end-to-end workforce solutions for more than 20 years 
– we understand how the workforce is evolving. We 
bring in-house engineers with the highest technical 
competencies to the table to tackle even the most 
complex workforce transformations.

DEEPEST PARTNERSHIPS
Presidio won Citrix Partner of the Year in 2020 and 2021. 
We have deployed more than 5 million Microsoft 365 
entitlements. We have been the number-one Cisco 
Contact Center partner for more than 11 years and the 
top Cisco Collaboration Partner for eight of the last 
10 years. Our technology pedigree is unmatched.

HIGHER SCOPE. GREATER SCALE.
Presidio delivers 500 digital workspace projects every 
year, with more than 5,000 collaboration customers 
with more than 3 million endpoints and 750,000 
managed users. We have deployed 500,000 agents 
to 1,000 Contact Center customers. 

TRUE END-TO-END
Every workforce transformation we deliver is designed, 
developed, and seamlessly integrated into your legacy 
or multi-cloud environment. Presidio brings in-house 
expertise and proven methodologies in Cybersecurity, 
cloud migration, DevOps, native application development, 
and enterprise modernization. We can then train your 
IT team to reach self-sufficiency or manage the entire 
solution for you. Our technology-agnostic approach puts 
your needs before any particular product or vendor. When 
you engage Presidio, you remove the risk and uncertainty 
that often accompany digital transformations.

Contact Presidio today: www.presidio.com

Transform Collaboration

Transform the Digital Workspace

Secure the Distributed Workforce

Automate Critical Processes

Attract and Retain Talent


