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Return Policy 

Contract Number: DIR-TSO-3847 

Presidio will accept returns on equipment/ materials only purchases within 30 days of receipt of goods. 

Materials must be in the original package and unopened. Returns are subject to acceptance policy of 

individual manufacturer supplier. 

Security services are not subject to the above stated return policy. Security services projects are subject 

to the warranty information provided per the DIR contract. 

 


